
 

 
 

NORTH BAY HYDRO DISTRIBUTION LIMITED 
 

REQUIRES 
 

AN OPERATIONS SUPERVISOR 
 
North Bay Hydro Distribution Limited (NBHDL) strives to provide high levels of customer 
satisfaction and reliable electrical service within the North Bay, Ontario, community. We value 
employees and seek the right person to join our exciting and dedicated team.   
 
Under the direction of the Operations Manager, the Operations Supervisor coordinates and 
supervises personnel and work sites for the Operations Department. This position executes 
construction and maintenance activities in a safe and cost-effective manner. It assists the Vice-
President, Engineering & Operations, and the Distribution Engineer in optimizing asset 
performance and lifespan. 
 
Major Duties & Responsibilities: 
 

• Oversee the daily operations of maintenance, construction, and service crews and ensure 
efficient staffing for regular, overtime, and on-call activities. 

• Enforce safety standards, including OHSA and EUSR regulations. Develop and maintain 
an employee safety program. 

• Evaluate staff performance, provide coaching, and ensure proper training. 
• Ensure tasks are timely and within budget. Identify opportunities to reduce operational 

costs. 
• Minimize customer disruptions and resolve construction, maintenance, and outage 

complaints. 
• Maintain completed job records, conduct regular crew visits, and ensure compliance with 

safety and operational standards. 
 
Minimum Qualifications Required: 
 

• Journeyman Lineman certification and 10+ years in the electrical utility industry, with at 
least 3 years in a supervisory role. 

• Strong understanding of electrical distribution systems and safety standards. Familiarity 
with SCADA systems is an asset. 

• First Aid, CPR, and relevant certifications are required. 
• Valid Class DZ driver’s license. 
• Proficiency in Microsoft Office. 

 
In addition to a competitive salary, we also offer a comprehensive benefit package. Interested 
applicants should submit their resume detailing related education, qualifications, and experience 
to: 

HR@northbayhydro.com 
 

Applications will be considered until Friday, March 14, 2025 
 
North Bay Hydro Distribution Limited is an equal opportunity employer and provides 
accommodation in accordance with applicable laws throughout the hiring process. The personal 
information submitted will be solely used to determine eligibility for employment in this position. 
 

We thank all applicants, but only those selected for a personal interview will be contacted. 
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